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DISCUSSION ITEMS AS PER AGENDA

1. Call to order, welcome, attendance list, introduction, new participants

1. Ms. Judy Hale welcomed the participants to the April Technical Co-ordination Meeting (TCM) which was rescheduled from April 8 to April 15. She explained how to use the equipment for simultaneous translation into English and Romanian and asked the participants to introduce themselves when speaking. Ms. Hale passed around the attendance list and asked everyone to check and, if necessary, update their details. 

2. Ms. Hale introduced herself as the Senior Anti-Trafficking and Gender Advisor of the Organization for Security and Co-operation in Europe (OSCE) Mission to Moldova. She then introduced the co-chair of the TCM, Ms. Angela Caitaz from the Ministry of Social Protection, Family and Child, Department of Equal Opportunities and Prevention of Domestic Violence. 
3. Ms. Hale invited new and returning participants to also briefly introduce themselves and their organizations. 

4. Ms. Camille Chatelain introduced herself as a new member of the Prevention and Protection Team of IOM Mission to Moldova. Ms. Maria Jezova introduced herself as representing the Investigation Advisory Unit of the European Border Assistance Mission for Moldova and Ukraine. Ms. Liliana Botnaru introduced herself as representing the US Peace Corps volunteer’s initiative on Trafficking in Persons (TIP) prevention in Moldova. Ms. Macie Whittington introduced herself as a US Peace Corps volunteer and a member of the Board of Directors of the Peace Corps Moldova TIP Group. Ms. Iuliana Samburschi introduced herself as representing the Swedish Organization for Individual Relief (SOIR). Ms. Valentina Haheu introduced herself as representing the Centre for Educational Innovations that recently started working on a project called “Employment Opportunities for Young Girls in Moldova”. Ms. Lilia Surdu introduced herself as the Communications Associate for UNDP. Mr. Eugen Rusu introduced himself as the Chief of Section for Legislation Development and Analysis of the General Prosecutor’s Office. He announced that he recently came back from Strasbourg where, together with other colleagues, he participated in the meeting of the Ad-hoc Committee for the development of the Council of Europe convention on violence against women. 
2.
Adoption of Draft Minutes from 11 March 2009 TCM

5. Ms. Hale moved to review the minutes from the 11 March 2009 TCM and asked participants if they had any comments or changes to propose.

6. Ms. Galina Corgoja asked to replace the name under paragraph 64 – the comment mentioned in that paragraph was made by Ms. Galina Corgoja of UNIFEM and not by Ms. Revenco. 

7. As there were no other comments or changes, the draft minutes of the March TCM were accepted with the change proposed by Ms. Corgoja. 

3.
Updates on activities of the Ministry of Social Protection, Child and Family; National Committee; NC Sub-Working Groups, and other relevant National Authorities

8. Ms. Hale gave the floor to Ms. Angela Caitaz to update participants on the activities of the Ministry of Social Protection, Family and Child.

9. Ms. Caitaz briefly reported on the activities implemented by the MSPFC in the field of preventing and combating human trafficking, violence, and gender equality. 

10. On 25-28 March an official delegation from Uzbekistan visited Moldova and met with the Ms. Viorica Dumbraveanu, Vice-Minister of Social Protection, Family and Child. The meeting took place in the Chisinau Assistance and Protection Centre (CAPC) for victims and potential victims of human trafficking. The members of the delegation were very interested in how assistance to victims is ensured. They were familiar with the anti-trafficking activities in Moldova, including the National Referral System developed to improve the assistance and protection of victims. 

11. In the context of expanding the National Referral System, two seminars for the multi-disciplinary teams in Anenii-Noi and Vulcanesti were organized in March within the project “Protection and Empowerment of Victims of Human Trafficking and Domestic Violence”. 

12. Also in March the second meeting of the Co-ordination Group to Prevent and Combat Gender-Based and Domestic Violence in 2009 took place. The meeting was hosted and facilitated by the MSPFC. Members of the Group discussed the draft report on the 2008 Moldova activities in the UN and Council of Europe Global Campaign to Eliminate Violence Against Women and Girls and the 16 Days of Activism Against Gender Based Violence campaign, which takes place annually from 25 November to 10 December 10, and co-ordination of plans for organizing the 2009 Campaigns.

13. As to documents developed and promoted by the Department of Equal Opportunities and Prevention of Domestic Violence of the MSPFC, Ms. Caitaz reported that the Concept of the National System to Register Cases of Violence is pending approval; the Draft Law on the amendments to legislation regarding the new law on domestic violence is being reviewed by the Government and is expected to be approved; the Draft National Policy to Ensure Equal Opportunities has been submitted to the Ministry of Justice for endorsement. 

14. On 6-8 April, as mentioned earlier by Mr. Eugen Rusu from the General Prosecutor’s Office, a group of Moldovan representatives from the MSPFC, the General Prosecutor’s Office, and civil society participated at the meeting of the Ad-hoc Committee to develop Council of Europe convention to prevent and combat violence against women and domestic violence.

15. On 8 April the Government approved the Regulation on issuing certificates to register children left behind by a parent or care-giver, who is a citizen of the Republic of Moldova and is temporarily employed abroad. According to the new Regulation, these certificates will be issued by the district Sections for Social Assistance and Family Protection, and in Chisinau by the Municipal Department for Child Rights Protection. More details can be found on the website of the MSPFC (http://www.mpsfc.gov.md/).

16. Ms. Hale thanked Ms. Caitaz for the information and gave the floor to the representative of the General Prosecutor’s Office, Mr Eugen Rusu. 

17. Mr. Rusu reported that he participated, together with Ms. Lilia Pascal from the MSPFC, Ms. Angelina Zaporojan-Pirgari, consultant for the OSCE Mission to Moldova, and Ms. Tatiana Fomina of La Strada Moldova in the first meeting of the Ad-hoc Committee created by the Committee of Ministers of the Council of Europe to develop one or several legal instruments to prevent and combat violence against women in Europe, including domestic violence. The meeting took place on 6-8 April. 
18. The discussions focussed on whether one or several legal instruments should be developed and what should be the structure and the content of the legal instrument(s). Participants basically agreed that one European convention on preventing and combating violence against women should be developed. The document should include provisions on all different forms of violence against women, including domestic violence. The convention should also include provisions about international co-operation in the field and mechanisms to monitor the implementation of the convention. 
19. The next meeting of the Ad-hoc Committee is scheduled for 25-27 May. Participation of a Moldovan delegation is important to allow Moldova to contribute to the development of an important European document and to learn from the experience of other countries. All country members of the Council of Europe sent their delegations to the Ad-hoc Committee. Some delegations included representatives of the civil society. The experience acquired as a result of working in the Ad-hoc Committee will be valuable in the process of developing Moldovan legislation in the field of preventing and combating violence against women.

20. Ms. Hale thanked Mr. Rusu for the information and, as there were no other updates from the national authorities, she opened the floor for updates on new activities, initiatives and interventions from all participants. 
4. Updates from all participants on new activities, initiatives, interventions

21. Ms. Angelina Zaporojan-Pirgari, consultant for the OSCE Mission in Moldova, who also attended the Council of Europe Ad-hoc Committee on violence against women and domestic violence, reported that having the opportunity for a well-rounded delegation from Moldova was a success for Moldova. The meeting was a useful and interesting experience which allowed participant to develop general standards for all the states. Moldova has a good position now especially due to the process of harmonization of the national legislation to the international standards, especially the new Law on domestic violence and the amendments to the legislation to bring it in line with the provisions of this law. Based on the issues discussed in Strasbourg, the Moldovan delegation came to the conclusion that, although there are some gaps, Moldovan legislation is generally aligned to international standards.
22. Participants to the meeting of the Ad-hoc Committee debated whether the convention should be focussed on domestic violence or on all forms of violence against women, including domestic violence. Considering the experience of the countries with more experience in the field and the fact that all over Europe most of the victims of domestic violence are women, the Moldovan delegation supported the idea of developing a European document that would ban all forms of violence against women. By the next meeting in May, the Moldovan delegation will define more clearly all the ideas and proposals on behalf of Moldova. 
23. Ms. Tatiana Jardan of the International Organization for Migration reported that the NGO “Interaction” in co-operation with IOM Moldova launched the trust line for victims of domestic violence in the Transnistrian region on 1 April. Ms. Jardan announced that in April IOM Moldova is launching a three-month mini-grant programme to support eight projects implemented by Transnistrian NGOs. The projects will be focussed on a broad range of social issues, including trafficking in human beings.

24. Ms. Elena Rezvanova, the co-ordinator of the trust line in Transnistrian region, added that not many calls have been received yet, but that they have not launched a campaign to advertise and promote the services of the trust line. 

25. Ms. Judy Hale asked if Interaction planned any advertisement campaigns. Ms. Rezvanova answered that such activities are planned for the immediate future. Ms. Hale invited Interaction to give more details about the trust line to TCM participants when the number of calls increases. 

26. Ms. Macie Whittington from the Peace Corps Moldova TIP Initiative announced that the programme was revised in order to better address the transition periods when the volunteers who lead Moldova TIP leave each year. Peace Corps expects Moldova TIP Initiative to be the liaison between different organizations working in the field of trafficking and more the than 100 volunteers in villages throughout Moldova, working directly with the young people who are one of the main target-groups for anti-trafficking activities. Peace Corps volunteers can also offer support to the local NGOs in the communities or districts where they are placed. Ms. Whittington added that she would bring brochures with the Peace Corps volunteers’ contact information to the next meeting.

27. Ms. Stela Padure of CCF-Moldova (Child, Community, Family), presented the Global Monitoring Report on the commercial sexual exploitation of children newly published by ECPAT International (End Child Prostitution, Child Pornography and Trafficking of Children for Sexual Purposes, a global network of organizations and individuals). The information on Moldova included in the report was provided by the ECPAT-affiliated Moldovan Network, which is lead by CCF-Moldova. The report has covers co-ordination and co-operation, prevention, protection, and recommendations. The electronic version of the report can be found on www.ecpat.net, the official web-site of ECPAT International.

28. Ms. Judy Hale asked whether the report looked at sex tourism in Moldova as well. Ms. Padure answered that the information in the report regards all types of commercial sexual exploitation of children, including sex tourism. However, she pointed out that no comprehensive official statistics exist in this area. CCF-Moldova used the information provided by the Ministry of Interior, Ministry of Foreign Affairs and European Integration and other national authorities. ECPAT International also collected information from other sources including web-sites, publications and reports of different organizations, etc.
29. Mr. Ion Oboroceanu, Causeni Law Centre, updated TCM participants on the recent activities within the project Say NO to domestic violence and human trafficking implemented by the Law Centre with the financial support from the American Bar Association (ABA). In April, three seminars were organized in villages of Causeni district, one victim of trafficking and three victims of domestic violence were identified and the cases were referred to the law enforcement agencies. The court passed the sentence for the aggressor in the case of sexual abuse against a 3-year old girl, who was legally assisted by the Law Centre. The aggressor requested the sentence to be reviewed by the Court of Appeal. Mr. Oboroceanu expressed his hope that the Court of Appeal will leave the sentence unchanged. 

30. As a response to numerous requests, the Law Centre with the support of ABA re-published the third edition of the album “Trafficking in human beings seen by children” containing drawings made by children. The 500 additional copies will be distributed through the Ministry of Education to all libraries in Moldova.

31. Also Mr. Oboroceanu reported that he participated at the meeting of the National Committee to Combat Trafficking in Human Beings and unfortunately the meeting again made it very clear that there is a huge discrepancy between declarations and official reports on the one hand, and real actions on the other. 

32. Mr. Oboroceanu concluded that there are many cases of domestic violence and trafficking, and social assistants should have a more active role in identifying and registering those cases so that the official reports reflect more accurately reflect reality. 

33. Ms. Tatjana Colin of UNICEF announced that in 2009 the Government of Moldova will host a regional conference focusing on child protection system reforms, including violence related issues. The conference will bring together delegations from several countries from the region: Georgia, Armenia, Belarus, Ukraine and Moldova. It is scheduled for 24-26 November. At the end of June the delegations from the five countries will meet in Chisinau to define the final agenda. Ms. Colin said she would bring the concept note of the conference to the next TCM.

34. Ms. Judy Hale announced on behalf of OSCE Mission to Moldova that Amendments to the Criminal Code were published in the Official Monitor of legal developments on 14 April, including changes related to the General Prosecutor’s Office involvement in criminal proceedings, which covers cases of trafficking in human beings. Preliminary analysis shows that these amendments may reduce the involvement and assistance provided by the General Prosecutor’s Office to victims of trafficking during legal proceedings. 

35. Ms. Hale announced that on 16 April (the day after the TCM) the Transnistrian social partnership round-table would take place. The round-table will be held in Russian. The announcement (in English and Russian) was sent at the beginning of the week and everyone is welcome to attend. Ms. Hale reminded those interested in participating that they should be aware the procedures for entering the Transnistrian region. 

36. Ms. Hale remarked on the meeting of the National Committee to Combat Trafficking in Human Beings that took place on 17 March, as representatives of the OSCE Mission were also present. The authorities reported a 14.3% decrease in cases of trafficking. The IOM Mission’s representative present at the NC meeting reported that the methods of recruitment have changed and so identification has become more difficult, or put differently, trafficking has become more difficult to identify. The law enforcement representatives are looking to identify trafficking based on a set of criteria which is no longer as valid, or which is outdated. Ms. Hale asked the participants to share their observations based on the cases of trafficking recently identified by their organizations.

37. Ms. Cristina Turcu, project assistant for Medicins du Monde, reported that the project implemented by her organization covers six districts. They have two mobile teams that identify about ten cases a month, on average. The number of victims identified by Medicins du Monde or referred by their partners is increasing lately. In March, 25-30 new victims were identified. Ms. Turcu said she would check the database for more accurate information and present more details at the next TCM.

38. Ms. Hale asked Ms. Turcu to prepare for the next TCM if possible a very short presentation, including information on the identified victims without biographical data, organizations referring them, and when were those victims trafficked. 

39. Ms. Tatiana Jardan of IOM Mission to Moldova asked Ms. Turcu to clarify if those 25-30 identified victims she mentioned are actual victims of trafficking or potential victims as well. Ms. Turcu answered that she meant all new cases assisted by Medicins du Monde, including potential victims, which means prevention cases. Ms. Jardan requested that in the presentation at the next TCM Medicins du Monde specify which cases are trafficking and which are prevention.

40. Ms. Hale concluded that more comprehensive information about anti-trafficking activities should be gathered from all national and local organizations (covering a longer period, for instance 2007-2009) and presented to national authorities.

41. Ms. Hale added that the National Committee to Combat Trafficking in Human Beings appointed a secretary, who unfortunately was not able to attend the TCM, but who will be invited again to attend the TCMs regularly in the future. That would facilitate co-operation between the National Committee and other actors of the anti-trafficking community.

42. Ms. Hale reported on 25-28 March the OSCE Mission to Moldova facilitated a study-visit from a delegation of Uzbekistan anti-trafficking professionals who came to learn about the anti-trafficking efforts of governmental and non-governmental actors in Moldova and the role of the OSCE in Moldova. Ms. Hale thanked all those who took the time to meet with the Uzbek delegation. Uzbekistan currently has a strong political address trafficking in their country, so they were pleased to learn from Moldovan experience. 

43. Ms. Hale passed the floor to her colleague Mr. Veaceslav Balan to give more details on the next regional TCM to be held in Drochia.

44. Ms. Balan announced that the meeting in Drochia will be the first regional TCM in 2009. Local authorities, representatives of the district Commission to Combat Trafficking in Human Beings and civil society organizations will participate. The TCM in Drochia will take place on Thursday, 23 April, 11 a.m. to 1 p.m., in the meeting room of the district Council. Presentations will be offered on the National Referral System by the representatives of IOM and MSPFC. Mr. Balan invited all interested to participate in the regional TCM in Drochia and to present information about their activities planned for 2009 in the northern region of Moldova. He announced that the invitations and the agenda will be distributed to all TCM participants in the afternoon. 

45. As there were no other announcements, Ms. Hale moved on to the focal issue presentation on the new Information System for Family Violence and gave the floor to Ms. Ludmila Zmuncila from UNFPA.

5. Focal Issue Presentation on Information System for Family Violence by UNFPA

46. Ms. Ludmila Zmuncila reported that UNFPA started the project “Development of an integrated information system as part of an integrated approach to managing cases of domestic violence in the Republic of Moldova” in 2008 to assist the MSPFC. The project is implemented with financial support from the Romanian Government and the concept is based on Romania’s experience in developing and implementing a similar system. The Romanian system was developed during a four year period by the East European Institute for Reproductive Health, an NGO from Targu Mures, Romania. It has been implemented for eight years now and covers 14 districts. In 2008 the Romanian experience was exported for the first time, to Moldova. Although the project did not require translations or deep cultural adjustments, as Romania and Moldova are similar, the concept of the project was modified and adapted to Moldovan realities and needs.
47. The project is being implemented in co-operation with a number of partners: 

· Ministry of Social Protection, Family and Child as the national co-ordinator
· Ministry of Interior
· local public authorities in the 2 pilot- districts – Drochia and Cahul districts
· civil society – Gender-Centre at national level, Maternal Centre Ariadna at the local level in Drochia, Information and Counselling Centre for Victims of Domestic Violence at the local level in Cahul
· East European Institute for Reproductive Health in Targu Mures, Romania in an advisory capacity.
48. The project includes different elements and activities: advocacy, capacity building, co-ordination, mapping of services, etc. The implementation of activities was rather complicated, though the process went faster than in Romania – in Moldova the project was prepared in 6 months, compared to the four years of preparation in Romania.
49. The project in Moldova was launched on 1 July 2008. On 10 September 2008 a partnership agreement was signed by the five line ministries (MPSFC, MoI, Ministry of Health, Ministry of Local Public Administration, and the Ministry of Informational Development), district Councils of Cahul and Drochia, and UNFPA in Moldova. 

50. In October 2008 the Chairperson of the Romanian National Agency for Family Protection (Romanian Ministry of Labour, Family and Equal Chances) visited Moldova to advocate for the project with Moldovan authorities. Two study tours to Romania were organized for Moldovan experts involved in the project. 
51. The capacities of the multidisciplinary teams in the pilot districts were developed in two training seminars on an Integrated approach to domestic violence. The seminars were facilitated by the authors of the system, experts from the East European Institute for Reproductive Health in Romania. 
52. Another important activity within the project was mapping services in the two pilot districts. This enabled the project implementation team to improve multi-sectoral co-operation and co-ordination and to develop a referral system for cases of domestic violence in the two districts. The mapping showed that specialized services for victims of domestic violence are insufficient or lacking. 
53. The major activity within the project is focussed on the development of an integrated information system. The formal concept of the system for a State register of the cases of violence in the family has been submitted to the relevant ministries for endorsement and approval is expected soon. The tools, which are special forms, will be used within the system have been preliminarily endorsed; however they can still be reviewed and improved in case of comments. Ms. Zmuncila mentioned that copies of the draft forms were available for the TCM participants on the table with materials for distribution. She welcomed any comments and suggestions.
54. A glossary of terms and definitions in the field of domestic violence was developed for the specialists who will work within the information system. It includes legal terms, social protection terms, psychological assistance, etc. The project will continue to develop the glossary into a specialized dictionary. 
55. The State Registry represents a systematic collection information documenting cases of domestic violence, informational and organizational tools including software and hardware, systems and methods to collect, store, process and use the data on cases of domestic violence, as well as on services and programs available for victims and aggressors. 
56. The overall goal of the system is to increase the efficiency of activities to prevent and combat domestic violence through providing tools for continuous training and through ensuring access to information for relevant authorities at the national and local levels, and for professionals working directly with victims of domestic violence and with aggressors. 
57. The specific goals of the system are:
· Provide support to local public authorities and non-governmental organizations to co-ordinate activities related to the implementation of mechanisms to address cases of domestic violence;
· Ensure access to information for local public authorities and thereby enable them to provide protective services to victims of domestic violence and rehabilitation services to aggressors;
· Increase the efficiency of interventions and improve the response time to address cases of domestic violence.
58. The system is based on a number of principles, including but not limited to: rule of law, respect for human rights, integrity, plenitude and authenticity of data, control over the development and use of the information system, and confidentiality of the victim. 
59. The objectives of the system are:
· provide a working tool for professionals with responsibilities in the field of prevent and combating domestic violence; 
· identify cases of domestic violence;
· record data on victims of domestic violence and aggressors;
· integrate indispensable sources of information related to the management, analysis and planning of adequate social services;

· provide users with information in the form of reports; 
· register social service providers working in the field; 
· support central authorities in monitoring the phenomenon, developing and promoting policies to prevent and combat domestic violence and ensure social assistance to victims and aggressors; 
· provide methodological support to local authorities in order to increase the efficiency of activities to implement state policies in the field of preventing and combating domestic violence, and protecting the rights and freedoms of citizens especially their human right to life without violence; 
· ensure interaction, co-operation and exchange of information between the line ministries;
· ensure access to stored information, with different access levels, and the creation of predefined and specific reports.
60. The basic functions of the information system are:
· create and maintain a database; 
· identify and primarily register cases of domestic violence, assigning a unique code to each registered case and introducing the basic information on the case into the database; 
· maintain updated information on all registered cases; 
· review each registered case before transferring it to the archive after a six month period (each case will be archived after six months as part of the information system);
· ensure access to information in the database to relevant authorities and institutions with competencies in preventing and combating domestic violence; 
· ensure the accuracy and the plenitude of information for the database in the process of data collection from primary sources;
· ensure the integrity of data at all stages (collection, storage, processing and reporting);
· prepare statistical reports.
61. Ms. Zmuncila presented the registration forms that are to be used within the system and mentioned that they can be classified in two groups: (I) forms to register acts of violence, and (II) forms to register cases of violence. She explained that the difference between cases of violence and acts of violence: one case of violence can consist of any number of violent acts. 
62. The first group of forms, for the registration of acts of violence, are designed to be used by police, medical institutions especially family doctors, and forensic medical centres. These forms will provide detailed information on the victim and the aggressors. 
63. The second group of forms is designed for registering and tracking services provided for cases of domestic violence, and comprises special forms for the provision of social assistance, psychological counselling, and legal assistance. 
64. The first pages of all six forms are identical. Each case registered within the information system, no matter what agency or professional registered it, will be assigned a unique code. These will help avoiding duplicate registration of cases. 
65. The information system is designed to provide a clear picture of the phenomenon of domestic violence in Moldova at all levels: community, district, and national. The forms will be filled in manually by specialists at the community level, and then submitted to the district level where the information will be introduced into the electronic system. Thus, the districts are the first level where the information is stored and where, based on this information, statistical reports can be generated. At the central level all the information will be collected, processed and stored by the Ministry of Social Protection, Family and Child. 
66. After finalizing her presentation, Ms. Zmuncila invited participants to ask questions. 
67. Mr. Viorel Albu, UNDP Project “Better Opportunities for Youth and Women”, asked about the criteria for selecting Drochia and Cahul as pilot districts for the project. Ms. Zmuncila answered that in 2007 UNFPA Romania provided the East-European Institute for Reproductive Health with funds to conduct small survey to see how their experience of developing the information system to register cases of domestic violence could be replicated in Moldova. At that moment UNFPA Moldova was already working in Drochia and Cahul. Piloting the system in these two districts also means that the project covers both the northern and southern regions of Moldova and thus provides broader geographical coverage. From the beginning it was decided that Chisinau would not be included as pilot region. As well, some organizations providing assistance and services to victims of domestic violence already existed in Cahul and Drochia.
68. Mr. Albu asked whether there is any kind of co-operation with the Maternal Centre Incredere (Trust) in Cahul. Ms. Zmuncila answered that currently no co-operation with this project and the Incredere Centre has been established. 

69. Mr. Oboroceanu of the Causeni Law Centre asked if the MSPFC is now ready to replicate the good practices developed within the project in other regions of the country. He also asked where the model for the registration forms came from and whether the structure and the content of those forms were discussed with other actors in the field of preventing and combating domestic violence. Mr. Oboroceanu expressed the opinion that some personal information requested in those forms (for example, the religion of the aggressor) is neither necessary nor relevant. 
70. Ms. Oboroceanu stated that according to the Law on domestic violence, district Sections for Social Assistants are responsible for collecting and updating information on cases of domestic violence. He asked if the Sections for Social Assistance in Cahul and Drochia provided such information during the implementation of this project.
71. Ms. Zmuncila answered that the database is not yet operational so no information from district level is ready for analysis. The registration forms were developed based on the Romanian models. She added that the forms for Moldova were adapted to meet our needs and to be in line with Moldovan legislation. 
72. As to the question about the readiness of the MSPFC to replicate the good practices, Ms. Zmuncila mentioned that she cannot answer on behalf of the Ministry. However, she pointed out that the Ministry showed a high degree of interest and was actively involved from the very first stages of project development. 
73. Ms. Angela Caitaz of the MSPFC intervened to confirm that the Ministry actively participated in the development of the system including development of the concept, the registration forms, all meetings and visits. The forms were developed in co-operation with the Ministry of Health, Ministry of Interior, and the institutions and organizations involved in the project, based on the Romanian model. Ms. Caitaz concluded that the Ministry is ready to assume ownership over the information system. 
74. Ms. Stella Rotaru of IOM asked if the database has already been created. Ms. Zmuncila answered that the database is under development now. Ms. Rotaru mentioned that she had some comments and suggestions on the content of the registration forms and, if possible, she would like to share them with UNFPA and the MSPFC. 
75. Ms. Rotaru suggested that the biographical data of the person introduced in the registration form should somehow be transmissible, so that the victim referred from one professional to another does not have to answer the same questions over and over again. Ms. Zmuncila answered that as soon as the system is computerized, the professionals who have access to the database will only have to introduce the code of the case to have access to the biological data of the person and to other relevant information already introduced into the system. Ms. Rotaru pointed out that introducing the information into the system might take some time, while in urgent cases the victim often has to talk to the police officer, the doctor and the psychologist – all in the same day. So, Ms. Rotaru suggested that it might be better for the biological data be filled in by the first professional the victims talk to, and then this part of the form is given to the victim so that she or he could provide this information for the next professional to whom they are referred.
76. Ms. Angelina Zaporojan-Pirgari, consultant for the OSCE Mission to Moldova, commented that different levels of access to information in the database should exist and a special consideration should be given to ensuring confidentiality of the information. She also specified that this information system should serve as basis for the development and promotion of state policies in the field of preventing and combating domestic violence.
77. Ms. Hale asked those who have more questions or comments on the UNFPA project to get in touch with Ms. Ludmila Zmuncila directly.
78. Ms. Hale moved to the next item on the agenda, a follow-up presentation by IOM Moldova on counter trafficking work and co-operation with international media.
6. Discussion on counter trafficking work and co-operation with international media led by IOM Moldova
79. Ms. Elina Saaristo reminded participants that in January, IOM Moldova presented information on co-operation with media. She underlined the importance of co-operation with international mass-media.
80. In January the discussion covered several issues: the confusion between smuggling, trafficking, irregular migration, prostitution and family reunification; the pressure on authorities to identify and prosecute the cases of trafficking; translation difficulties when it comes to the laws and the terms used in relation to trafficking; examples of international press presenting wrong information such as Mary Claire magazine publishing a spread that stated “700,000 Moldovan women are sex slaves abroad.”
81. Ms. Saaristo pointed out the potential value of counter trafficking programmes and projects collaborating with media. Publicity can benefit and facilitate work on prevention, protection, and prosecution, as well as raising awareness to help victims be accepted by their home communities. Media personnel who are more familiar with trafficking issues can be effective allies in raising awareness among donors and the public. News media needs factual and timely information, and we can provide it for them in ways that are safe and aligned with our organization goals. Other reporting can be in-depth and include analysis, such as documentaries, features, and special publications. 
82. Ms. Saaristo put the question to participants: why do we discuss working with the media at a TCM, in a co-ordination forum? She suggested several reasons: to develop joint approaches and avoid contradictory messages in working with media, and to share good practices and perspectives on the value and dangers of working with media. 
83. Problems identified in past experience from IOM and other partners in working with media on trafficking issues includes the image of Moldova abroad, negative stereotypes and stigmatization of victims of trafficking, access to victims of trafficking for interviews and pictures representing a conflict between freedom of press and right to confidentiality, questions about the numbers of victims of trafficking, and terminology or precision about terms like trafficking, victim of trafficking vs. trafficked person or survivor, and others. Ms. Saaristo underlined the importance of confidentiality and the right to privacy for all victims and potential or possible victims. 
84. Ms. Saaristo moved on to discuss media tools available for counter-trafficking work. She mentioned press releases and exchanging good practices, as well as joint responses to misinformation. She presented the draft co-ordinated Frequently Asked Questions (FAQ) and reminded participants to use, add information to, and refer inquiries to the www.ATnet.md website which has information on anti-trafficking initiatives, research, news, and background on the situation in Moldova. Providing information for this website, which is managed by the OSCE Mission, makes it a richer resource for the anti-trafficking community here.
85. Ms Saaristo suggested that participants consider how they work with media, for example, to consider the type of media and their target audience, as well as one’s own target audience, when granting interviews and providing information. It is important to consider the focus of the journalist, their interest and the background for their request, as well as the message your programme or project needs to present. Clear discussion of collaboration for interviews and visit should be established with journalists. Journalists also have responsibilities, to send a copy of the product as follow-up for the time, energy, and assistance they received. We can also remind journalists to consider the benefit to the audience, to the agency, and to counter-trafficking efforts in general, of their published work.

86. IOM Moldova has had contact with about 30 international journalists in 2008. Some only received general information; some journalists lost interest; and with some IOM refused to collaborate. Most journalists interviewed IOM staff, and only a very few, after careful screening and preparation, visited the Shelter. 

87. Problems IOM has identified in working with media include IOM visibility in the final product, accuracy, and poor or no follow-up. Some journalists understand why they cannot interview victims, and some have not understood the principles of right to privacy. Good experiences were noted with journalists who fostered mutual respect and dedication to the work of IOM; an example is the New Yorker article accessible at www.iom.md/materials/the_countertraffickers.pdf.

88. Ms. Hale took the floor to remark that the OSCE Mission has met with about 15 journalists in 2008 and early 2009 for interviews and inquiries related to trafficking. The Mission, due to its mandate, generally provides information on the background, context, causes, and recommends other contacts for more detailed information based on what is sought by an individual journalist. 

89. Ms. Saaristo continued, to present materials related to working with media. The Frequently Asked Questions (FAQ) mentioned by Ms. Saaristo includes necessary basic information such as background, addresses common questions, and assist journalists to better use time during interviews and understand the principles around access to interviewing or photographing victims. It includes key messages and can counter common stereotypes, mistakes, and problems found in media reporting on trafficking. Currently is it a working draft and comments are welcome. 
90. Both the OSCE Mission and IOM have internal documents related to working with media. Ms. Hale explained that the Mission has a media policy laid out in the OSCE Mission to Moldova Communication Strategy document, which includes procedures and practices for working with media, both internal (related to co-ordination and preparation) and external (related to interviews, providing background, etc.). 
91. Ms. Saaristo presented the IOM principles for working with media, which begins with setting the tone and encouraging journalists to research the topic to provide a broader perspective. IOM has printed documents with guidelines on working with media: a media kit for journalists and principles for reporting on trafficking. In terms of interviewing victims, it is essential to remind journalists and colleagues that our work in counter-trafficking, not public relations. Most important is the respect of human rights, children’s rights, and protection of victims especially children. If an interview is granted, a psychologist or case manager must be present and practical arrangements, for example to be in a safe location and have appropriate translation, must be arranged in advance. Victims have to provide informed consent in advance of granting an interview. Ms. Saaristo advocated for the use of a signed agreement between a journalist and the organization facilitating access to a victim, which would include respect of the victims’ rights, guarantee to review the product before publication, and agreement on the use of the product.
92. The World Health Organization, IOM, UINICEF, and others have guidelines for media to work with victims. A challenge is to balance the rights of victims and the needs of the counter-trafficking community to provide good material for quality reporting on their work, which must in some way include victims’ perspectives. 
93. Ms. Saaristo expressed her hope that the Moldovan counter-trafficking community can collaborate in future, in the form of workshops, joint policy statements, co-ordination, information sharing, and other ways. 
94. The last slide of the presentation contained the contact information for:
· IOM Mission to Moldova – str. Ciuflea 36/1, Chisinau, MD 2001, Republic of Moldova. Tel. +373 22 23 29 40; 23 29 41; 23 47 01. Fax. +373 22 23 28 62,

· OSCE Mission to Moldova – str. Mitropolit Dosoftei, 108, Chisinau, MD 2012, Republic of Moldova. Tel. +373 22 887 887, Fax +373 22 223 496,

· the web-page with the information on anti-trafficking activities in Moldova – www.ATnet.md 
7. Any other business 

95. As there were no other issues to discuss, Ms. Hale thanked the participants for their active participation, invited them to the May 2009 TCM, and closed the meeting.

Approved by TCM:
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